
For more than 40 years, MetroWest has been 
one of Orlando’s premier communities, a 
distinctive mix of homes, schools, parks, and 
businesses, where the highest quality of life is 
our collective commitment.

MetroWest Public Safety works to strengthen 
community engagement and connect 
residents, schools, and businesses to enhance 
public safety and neighborhood well-being.

Safety Grows where Community is Strong. 

Our Partnership. 
Our Commitment.

Simple Tips for a 
Safer Community.

Safety Grows where
Community is Strong. 

Mission

The MetroWest Community Public Service Office 
is dedicated to enhancing the quality of life for all 
residents, businesses, and visitors of MetroWest. 
We strive to foster a safe, vibrant, and compliant 
community by upholding master association 
guidelines, promoting crime prevention through 
education, supporting crime-free multi-housing 
certification, conducting CPTED surveys, and 
engaging collaboratively with the public. Our 
commitment is to create a secure and welcoming 
environment where everyone thrives.

The MetroWest Public Service Program

REPORT IT: 
Your eyes and ears are 
important. Report suspicious 
activity to the Orlando Police 
Department.

LOCK IT: 
Lock doors and remove 
valuables from cars.

LIGHT IT: 
A well-lit property is a huge 
deterrent to criminals.

CONNECT: 
Get to know your neighbors. 
If you look out for them, they’ll 
look out for you.

407-473-2021 MetroWestCommunity.com
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Emergencies: 911

Orlando Police Department 
(non-emergency): 321-235-5300

Orange County Sheriff’s Office 
(non-emergency): 407-836-4357

MetroWest Public Safety: 407-473-2021

MWMA Office: 407-601-5995

CrimeLine: 800-423-TIPS

Domestic Violence Hotline: 800-799-SAFE

Mental Health Crisis Hotline: 988

Useful Resources:



Staying Connected 
with MetroWest 
Public Service Program

The MetroWest Public Service Program is a 
community-driven partnership built on the 
philosophy of fostering collaboration between 
residents, businesses, and law enforcement to 
maintain the safety and quality of life for 
everyone in MetroWest.

Building trust, accountability, and 
communication among residents and 
businesses is the foundation of a safe and 
secure community.

Continuing Our E�ort

The MetroWest Public Safety Program  a 
service of the MetroWest Master Association 
(MWMA)  is dedicated to supporting public 
safety and community engagement within 
MetroWest. Together with law enforcement, 
schools, and residents, we strive to create a 
secure, connected environment for all who live, 
work, and visit MetroWest.

If you see something, say something  and help 
us continue our shared effort toward a safer 
community.

Investing
in the people 

The MetroWest Master Association (MWMA) 
exists to build a community that radiates pride 
and protects lasting value and beauty.

A shared vision can bring people together 
through an investment of time and talent to 
promote safety as MetroWest’s dedication to 
Public Service.

Caring about MetroWest is what brings us 
together. Quality of Life keeps us together.  

Get Involved!
Learn: Visit the MetroWest website for more 
information and safety tips.

Volunteer: Become a member of a committee 
or help with community events.

Stay Engaged: Follow MWMA and MetroWest 
Public Service on social media for updates.


